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{ƘŀǊƛƴƎ tƭŀŎŜǎ LƴŎΦΩǎ !ƴƴǳŀƭ DŜƴŜǊŀƭ aŜŜǘƛƴƎ ǿŀǎ ƘŜƭŘ ŀǘ ǘƘŜ IŜƭƭŜƴƛŎ /ƭǳō ƻƴ 
Monday 20 September. The Guest Speaker was Carol Flynn of Carol Flynn and 
Associates who gave a very comprehensive and interesting presentation on 
governance based on the Carver Model. The Carver Model underpins Sharing 
Places Governance Policy and the presentation gave a full overview of how 
the model operates. Management Committee members, families and staff 
ŦƻǳƴŘ /ŀǊƻƭΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ Ƴƻǎǘ ƛƴŦƻǊƳŀǘƛǾŜΦ 9ƭŜŎǘƛƻƴǎ ƻŦ /ƻƳƳƛǘǘŜŜ ƻŦ aŀƴπ
agement Members were held with Christine Smith acting as the Returning Of-
ficer. Members for 2010-11 are: Mr Ray Walker (community member) ς Presi-
dent; Dr Peter Nolan (parent) ς Vice President; Mrs Phyl Crawford (parent) ς 
Secretary; Mr Tony Curtis (community member) ς Treasurer; Sara Lynch 
(community member); Ken McCasland (parent); Helen Halliday (community 
member); Commander RNS Christopher Stephens (community member); Mr 
Brett Mynard (community member). Congratulations to everyone and we wel-
come two new members, Sara and Ken. I look forward to working with you 
over the next 12 months. My sincere thanks to Barry Johns and John Edge for 
their work on the Committee 2009-10 and for their support. 

 

The Committee of Management and senior management have developed a 
new Strategic Plan  2011-2013 and a review of Sharing Places Governance 
Policies has been finalised. 

 

The Sharing Places Inc. Consumer Satisfaction Survey was distributed this 
year. A biennial event, the survey gave positive results across five sections, 
Operations; Programs; Information; Service Provision and Quality. The Survey 
was distributed to 100 people with a return of 51 responses which was great.  
Lƴ ŀƭƭ нс ǉǳŜǎǘƛƻƴǎ ǘƘŜ Ψ±ŜǊȅ IƛƎƘΩ ŀƴŘ ΨIƛƎƘΩ ǊŀǘƛƴƎǎ ŀŎƘƛŜǾŜŘ ǘƘŜ ƭŀǊƎŜǎǘ ǇŜǊπ
centage indicating a high level of satisfaction with all aspects of the Organisa-
tion. Management has taken note of any comments made and has started ac-
tion on those that required response. I noted that some respondees indicated 
that they were unaware of policies relating to complaints, confidentiality and 
rights and responsibilities which surprised me ς these policies are brought to 
participants and their families attention at each Individual Program Plan (IPP) 
Review on an annual basis and are also listed on the mini satisfaction survey 
which is completed at the end of each IPP. These policies are also available on 
Sharing Places website. Stakeholders can also request at any time to see all of 
Sharing Places policies.  
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! ƎƻƻŘ ǊŜǎǳƭǘ ŘƻŜǎ ƴƻǘ ƳŜŀƴΣ ƘƻǿŜǾŜǊΣ ǘƘŀǘ ǿŜ ǎƛǘ ōŀŎƪ ŀƴŘ Ǝƻ ΨǿƘŜǿΩ ŀƴŘ ǊŜǎǘ ƻƴ ƻǳǊ ƭŀǳǊŜƭǎΗΗ {ƘŀǊƛƴƎ 
Places is committed to maintaining and further developing quality service and management for best out-
comes to people with disability. The Organisation is growing as the new school leaving age from Black 
Mountain School drops from age 20 to 18 years of age over the next 3 years. The disability sector also 
faces challenges re escalating costs and low indexation which means tight and efficient fiscal manage-
ment and effective utilisation of resources. Sharing Places has had to increase costs for the first time in 5 
years to allow us to continue to maintain quality service provision which involves well trained staff, re-
sources and effective management. 

 

The Holt site will be ready to receive participants in January 2011. We have experienced hold ups at Holt 
due to the delays in erecting an electric sub station which is now finalised. 

 

Sharing Places Inc., as part of its role, advocates for participants and families on a day to day basis, how-
ever the major advocacy services in the ACT such as ADACAS, Consumer Advocacy and Quality Services 
and Advocacy for Inclusion can assist people at an individual and systemic basis. People also have the op-
portunity to contact the Disability and Community Services Commissioner at the Human Rights Commis-
sion.  The Department of Disability, Housing and Community Services (DHCS)/Disability ACT also have 
processes in place. DHCS has a complaint management and feedback policy which is available at 
www.dhcs.act.gov.au/complaints_and_advocacy. 

 

Another year draws to a close and I would like to thank staff and all stakeholders of Sharing Places for 
their commitment and support to the Organisation. This year saw us celebrating the 21st anniversary of 
service provision for people with disability and it was absolutely wonderful to have the whole Organisa-
tion partying!  

 

Information re important dates for 2011 has been included in this final newsletter. Sharing Places also 
looks forward to continuing in working collaboratively with the ACT disability services sector, the disability 
peak body organisations and the ACT government to ensure positive outcomes for people with disability. 

 

Participants have been very creative in making our Christmas cards this year together with the artwork of 
Mary Walker. My thanks to Mary and to Christine Smith and all the volunteers who give of their time and 
energy in our Christmas card endeavours which is a major part of Sharing Places fund raising activities. 

 

Best wishes to you all from all of us at Sharing Places for the festive season and a happy new year. 

 

Cheers  

 

Sue Healy  

http://www.dhcs.act.gov.au/complaints_and_advocacy
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January 3 New Years Day Holiday 

  4 SPI Reopens 

  24 Committee Meeting 

  26 Australia Day Holiday 

      

February 28 Committee Meeting 

      

March 14 Canberra Day Holiday 

  15-18 SPI TRAINING BLOCK (Client free week) 

  28 Committee Meeting, General Meeting & SPI 
Information Night 

      

April 18 Committee Meeting 

  22 Good Friday Holiday 

  25 Easter Monday Holiday 

  26 ANZAC Day Holiday 

      

May 23 Committee Meeting 

      

June 13 Queens Birthday Holiday 

  27 Committee Meeting 

      

August 22 Committee Meeting 

      

September 26 Committee Meeting followed by Annual General 
Meeting 

      

October 3 Labour Day Holiday 

  4-7 SPI TRAINING BLOCK (Client free week) 

  10 Family & Community Day Holiday 

  24 Committee Meeting 

      

November 28 Committee Meeting 

      

December 23 Last Day for clients ς SPI Closure for Christmas & 
New Year 

      

January 2012 9 SPI Reopens 

Please be 
aware of the 
days marked 
in purple as on 
these days 
Sharing Places 
will be closed 
and will not 
be open to  
clients 

 

Important Dates 2011  
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Wanniassa & Namadgi 

Boat Cruise  
Friday 12th November, Wanniassa & Namadgi groups went on a  
one hour Lake Burley Griffin boat cruise, and were given the 
choice of seating undercover or outside of the boat.  

Jim, the boat cruise captain, takes the boat around the lake, past 
attractions and under bridges, as well as giving a talk about the different scenery and buildings. 
This allowed passengers a better understanding and knowledge of the history behind some of 
Canberra's well known buildings and attractions. 

All participants on the trip were intrigued and enjoyed the cruise along Lake Burley's waters, as 
well as being amazed by the different surroundings. Everyone enjoyed taking in the fresh air, the 
warm sun and spotting a range of wildlife nesting on islands and swimming across the waters. 

It was an exciting day for all involved and Jim the cruise captain was more then happy to  
accommodate everyone's needs and help in anyway he could. For one person, Sam Seselja, it 
was a monumental moment, for which we can thank Captain Jim for his ongoing patience, in al-
lowing Sam to become accustomed to the vessel over a period of weeks. 

Contact for Lake Burley Griffin Boat Cruise is http://www.lakecruises.com.au/index.html  

or  0419 418 846. 

http://www.lakecruises.com.au/index.html

